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New Online Application Portal FAQ’s

What is the official name of the new portal? 
Answer: It is called Online Portal Application. The older version, which we refer to as IGAM, will also be referred to as the legacy Grantee Portal.

When will the legacy system no longer be available? 
Answer: The legacy Grantee Portal will no longer be available as of December 29th, 2025.

How long do I have to download past WNC Bridge Foundation Applications that I submitted?
Answer: Grantees will have until December 29th, 2025 to download submitted applications. Click Here to access your submitted applications. 

Will WNCBF be able to access all the historical applications, even though the Grantees cannot?
Answer: Yes, WNCBF will have access to all historical applications.

Why am I seeing applications I submitted to other funders?
Answer: Applications submitted to any funder using Blackbaud Grantmaking Solutions will appear in your account. However, please note that WNCBF can only access applications submitted specifically to WNCBF.
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